
Board Summary Date: March 21, 2019

Main Location: Carson City 

Business Type: Expansion County: Clark County Development Authority Representative: Perry Ursem, LVGEA

APPLICATION HIGHLIGHTS

PROFILE

SIGNIFICANCE OF ABATEMENTS 

REQUIREMENTS Statutory Application Sufficient % Over / Under

  Job Creation 25 17 -32%

  Average Wage $22.54 $36.63 63%

  Equipment Capex (SU & MBT) $1,075 9481%

  Equipment Capex (PP) $1,075 9481%

INCENTIVES Requested Terms Estimated $ Amount

  Sales Tax Abmt. 2% for 2 years $6,438

  Modified Business Tax Abmt. 50% for 4 years $38,072

  Personal Property Tax Abmt. 50% for 10 years $1,514

  Total $46,024

JOB CREATION Contracted 24-Month Projection 5-Year Projection

25 17 52

OTHER CAPITAL INVESTMENT Land Building Purchase BTS / Building Improvements

$0 $0 $0

ECONOMIC IMPACT ESTIMATES (10-Year Cumulative) Total Construction

  Total Jobs Supported 102 0

  Total Payroll Supported $43,517,072 $0

  Total Output Estimate $105,318,981 $0

 Estimate includes jobs, payroll & output by the company assisted as well as the secondary impacts to other local businesses.

NEW TAX REVENUE ESTIMATES (10-Year Cumulative) Direct Indirect Total

  Local Taxes
    Property $80,023 $1,383,098 $1,463,121
    Sales $0 $797,699 $797,699
    Lodging $0 $52,519 $52,519
  State Taxes
    Property $4,377 $79,956 $84,333
    Sales $2,060 $269,806 $271,866
    Modified Business $313,267 $205,195 $518,462
    Lodging $0 $18,416 $18,416
  Total $399,727 $2,806,689 $3,206,416

NEVADA BUSINESS LICENSE 

   Current    Pending

EMPLOYEE BENEFITS

 - Percentage of health insurance covered by company: 90%.

 - Health care package cost per employee - $6,348 annually with options for dependents.

 - PTO/Sick/Vacation, Merit Increases, Bonus, Commissions.

NOTES

 -  Percentage of revenue generated by the new jobs contained in this application from outside Nevada: 90%.

 - The company is also considering Florida as a potential location. 

Will comply before receiving 

incentives

WinTech LLC

WinTech is a Nevada based technology company that has developed the award-winning A Live Interactive Customer Experience (ALICE) Receptionist

visitor management technology. ALICE Receptionist is a virtual receptionist and visitor management technology that manages visitors for commercial and

government buildings around the globe. Businesses, office complexes, and organizations without a full time receptionist can use ALICE to enable existing

staff members to manage building visitors with minimal distraction to employees. ALICE Receptionist uses advanced technologies such as motion

detection, ID scanning, visitor screening, and video communications to give companies control of their lobbies by greeting and registering visitors through

wall mount displays, kiosks, or desktop hardware as they enter the building. Employees load the ALICE client software on their PC or laptop, which allows 

them to see and interact with visitors from the convenience of their desk, meeting room, etc. With the ALICE Cloud Service soon to be announced, users

will be enabled to take connectivity with them outside the office, be that in another satellite location, on a laptop, tablet, or via a smart phone platform.

ALICE Receptionist easily integrates with third party software and email programs. WinTech LLC conducts business across the US, Canada, Europe,

Australia, New Zealand, and Jamaica. Source: WinTech LLC 

 - WinTech anticipates rapid growth in its technical support and sales workforce over the next 24 months and beyond. 

 - WinTech LLC (WinTech) is considering an expansion of its Las Vegas based headquarters which houses the company's technology development,

   world-wide sales, and support departments.

Company meets 

abatement eligibility 

requirements

WinTech is currently reviewing another location. However, due to the light tax burden as well as assistance from the Las Vegas Global Economic Alliance

(LVGEA), the company is considering expanding operations in southern Nevada. The tax abatements offered by the state are a critical reason to consider

expansion in Nevada. Source: WinTech LLC

Technology Product Development
Mike Yoder, Chief Executive Officer

11920 Southern Highlands Pwky #101, Las Vegas, NV 89141

 - It is anticipated the expansion will result in medium to high growth rates in terms of number of employees and revenues over the next 3 to 5 years.

$103,000



LAS VEGAS
GLOBAL ECONOMIC ALLIANCE

February?, 2018

Mr. Paul Anderson

Executive Director

Nevada Governor's Office of Economic Development
555 E. Washington Avenue, Suite 5400
Las Vegas, Nevada 89101

Dear Mr. Anderson,

WinTech, LLC [herein "WinTech") is applying to the State of Nevada for the Sales and Use Tax
Abatement, Modified Business Tax Abatement, and Personal Property Tax Abatement We request
their application be placed on the agenda for the March 2019 GOED Board Meeting.

WinTech is exploring their options to expand operations in Southern Nevada from a current staff of
8 by hiring 17 additional employees over the next 24 months. These new hires will make an
average hourly wage of $36.63 and be provided with a benefits package that includes 90% coverage
of the employees' healthcare premium. WinTech will make an investment of $103,000 in capital
equipment

Our team has reviewed WinTech's application and found it to comply with Nevada's statutory
requirements for tax abatements. This application has the full support and endorsement of the Las
Vegas Global Economic Alliance. We appreciate your consideration in this matter.

Perry tfrsem
Vice President, Business Retention and Expansion

Enclosure

702.791.0000

800.634.6858

6720 VIA AUSTI PARKWAY, SUITE 330
LAS VEGAS, NEVADA 89119

LVGEA.ORG



February 01 , 2019 

Mr. Paul Anderson 
Executive Director 

WinTec 

Nevada Governor's Office of Economic Development 
555 E. Washington, Suite 5400 
Las Vegas, NV 89101 

Dear Mr. Anderson, 

LLC 

By way of this letter and the attached application, WinTech LLC is requesting tax incentives 
to assist with our expansion efforts in the state of Nevada. Recent strategic planning has the 
company focused on creating a greater presence in Nevada. A significant part of this 
consideration is the economic incentives offered by the state. We are projecting to add 17 full
time employees with an average wage of $36.63 over the next two years of operations. 

A brief history of our company along with an overview of our products is attached. 

The economic development incentives offererd by the State of Nevada have been an integral 
factor in our expansion strategy. The projected cost savings from the support of these incentives 
will allow WinTech LLC to hire a greater number of full time employees, supporting the 
Governor's initiative for providing more Nevadan's with long term work and career opportunities. 
Additionally, Nevada's pro business climate provides WinTech LLC with a sustainable location 
for ongoing strategic growth. 

We will be expanding from 3,500 sq ft to 5,343 sq. ft. within the next few months to 
accommodate for our projected expansion. 

Our experience with representatives from the Las Vegas Global Economic Alliance has been 
positive and we look forward to your approval in supporting our expansion efforts. We 
appreciate your time and consideration. 

Sincerely, / 

[~~~ ~/U,--
CEO & Founder I 
WinTech LLC 
Enclosures. 







Company is an / a: (check one)

Incentive Application New location in Nevada

Expansion of a Nevada company

Other:

Yes No

Headquarters Service Provider

Technology Distribution / Fulfillment

Back Office Operations Manufacturing

Research & Development / Intellectual Property Other:

Recycling Real Property Tax AbatementModified Business Tax Abatement

Personal Property Tax Abatement

Section 1 - Type of Incentives

Company Name: 

Date of Application: 

Sales & Use Tax Abatement Sales & Use Tax Deferral

Technology

DESCRIPTION OF COMPANY'S NEVADA OPERATIONS

CITY / TOWN

Las Vegas

STATE / PROVINCE

Nevada 89141

 FEDERAL TAX ID #

45-1587449WinTech LLC

11920 Southern Highlands Pwky #101

ZIP

CITY / TOWN STATE / PROVINCE ZIP

702-284-7312

If Yes, list the program awarded, date of approval, and status of the accounts (attach separate sheet if necessary):

COMPANY NAME (Legal name under which business will be transacted in Nevada)

CORPORATE ADDRESS

MAILING ADDRESS TO RECEIVE DOCUMENTS (If different from above)

WEBSITE

COMPANY CONTACT TITLE

www.alicereceptionist.com

COMPANY CONTACT NAME

WHAT OTHER STATES / REGIONS / CITIES ARE BEING CONSIDERED FOR YOUR COMPANY'S RELOCATION / EXPANSION / STARTUP?

Jacksonville, FL

CITY / TOWN

Las Veags Clark County 89141

Headquarters for technology product development, world wide sales and support operations

702-284-7315

Mike Yoder

Mike.Yoder@alicereceptionist.com

CEO

Jun-201990%

NAICS CODE / SIC

Has your company ever applied and been approved for incentives available by the Governor's Office of Economic Development?

in rural areas, the average hourly wage will equal or exceed the lesser of the county-wide average hourly wage or statewide average hourly 

Note: Criteria is different depending on whether the business is in a county whose population is 100,000 or more or a city whose population is 60,000 or more (i.e., 

         “urban” area), or if the business is in a county whose population is less than 100,000 or a city whose population is less than 60,000 (i.e., “rural” area).

541511

INDUSTRY TYPE

COUNTY ZIP

business.

greater.

wage. 

E-MAIL ADDRESS PREFERRED PHONE NUMBER

Section 3 - Program Requirements 

Please check two of the boxes below; the company must meet at least two of the three program requirements: 

businesses. In cases of expanding businesses, the capital investment must equal at least 20% of the value of the tangible property owned by the 

New businesses locating in urban areas require fifty (50) or more permanent, full-time employees on its payroll by the eighth calendar quarter following 

In urban areas, the average hourly wage that will be paid by the business to its new employees is at least 100% of the average statewide hourly wage. 

A capital investment of $1,000,000 in eligible equipment in urban areas or $250,000 in eligible equipment in rural areas are required. This criteria is 

quarter in which the abatement becomes effective. In rural areas, the requirement is ten (10) or more. For an expansion, the business must increase 

employees on its payroll by 10% more than its existing employees prior to expansion, or by 25 (urban) or 6 (rural) employees, whichever is 

TELEPHONE NUMBER

Section 4 - Nevada Facility

Please check all that the company is applying for on this application:

WinTech LLC

February 7, 2019

Section 2 - Corporate Information

PROPOSED / ACTUAL NEVADA FACILITY ADDRESS

11920 Southern Highlands Pkwy, Suite 101

PERCENTAGE OF REVENUE GENERATED BY THE NEW JOBS 

CONTAINED IN THIS APPLICATION FROM OUTSIDE NEVADA
EXPECTED DATE OF NEW / EXPANDED OPERATIONS (MONTH / YEAR)

Type of Facility:

1

http://www.alicereceptionist.com/
mailto:Mike.Yoder@alicereceptionist.com


5 (A) Equipment List

5 (B) Employment Schedule

5 (C) Evaluation of Health Plan, with supporting documents to show the employer paid portion of plan meets the minimum of 65%.

When to break ground, if building (month, year)?

Estimated completion date, if building (month, year):

How much space (sq. ft.)?

$103,200.00

When to make improvements (month, year)?

If No, skip to Part 3. If Yes, continue below:

How much space (sq. ft.)?

What year(s)?

new facility in Nevada?

If Yes * , continue below:

buying an owner occupied facility in Nevada?

If No, skip to Part 3. If Yes, continue below:

Part 3. Do you plan on building or buying a 

If No, skip to Part 3. If Yes * , continue below:

When to make improvements (month, year)?

BRIEF DESCRIPTION OF CONSTRUCTION PROJECT AND ITS PROJECTED IMPACT ON THE LOCAL ECONOMY (Attach a separate sheet if necessary):

* Please complete Section 7 - Capital Investment for New Operations / Startup. * Please complete Section 7 - Capital Investment for Expansions below.

If Yes * , continue below:

How much space (sq. ft.)?

If No, skip to Part 3. If Yes * , continue below:

Due to expansion, will you be making building improvements?

Current assessed value of real property?

When to make improvements (month, year)?

Part 3. Are you currently/planning on

building a build-to-suit facility in Nevada?

3,500

How much space (sq. ft.)?

owner occupied building in Nevada?

Purchase date, if buying (month, year):

Purchase date, if buying (month, year):

When to break ground, if building (month, year)?

*Annual lease cost at current space for 2018 was $0.00 because the building the company was located in was owned by one of the company investors, who 

allowed the company to use part of the building space rent free.

Estimated completion date, if building (month, year):

No

Section 6 - Real Estate & Construction (Fill in either New Operations/Startup  or  Expansion, not both.)

Part 2. Are you currently operating at an

If No, skip to Part 3. If Yes * , continue below:

Do you plan on making building improvements?

Check the applicable box when form has been completed. 

Expansions - Plans Over the Next 10 YearsNew Operations / Start Up - Plans Over the Next Ten Years

leasing space in Nevada?

What year(s)? 2019-2021

Part 1. Are you currently leasing space in Nevada?

If No, skip to Part 2. If Yes, continue below:

If No, skip to Part 2. If Yes, continue below: 2011-2018

YesPart 1. Are you currently/planning on

New

Annual lease cost of space:

If No, skip to Part 3. If Yes * , continue below:

How much space (sq. ft.)?

Due to expansion, will you lease additional space?

Do you plan on making building tenant improvements?

1,500How much expanded space (sq. ft.)?

Annual lease cost of expanded space:

What year(s)?

Yes

0*

If No, skip to Part 2. If Yes * , continue below: Expanding at the current facility or a new facility?

Part 2. Are you currently/planning on

Annual lease cost at current space:

How much space (sq. ft.)?

Do you plan on making building tenant improvements? No

When to make improvements (month, year)?

Section 5 - Complete Forms (see additional tabs at the bottom of this sheet for each form listed below)

2



Overtime Merit increases Tuition assistance Bonus

PTO / Sick / Vacation COLA adjustments Retirement Plan / Profit Sharing / 401(k) Other: Commissions

No   

Medical Vision Dental

Qualified after (check one):

Upon employment Three months after hire date Six months after hire date Other:

Health Insurance Costs:             Percentage of health insurance coverage by (min 65%):

Cost of health insurance for company (annual amount per employee): Company: 90%

Health Plan annual out-of-pocket maximum (individual): Employee: 10%

Building Costs (if building / making improvements):

How much capital investment is planned? (Breakout below):

Total number of employees after expansion:

$36.63

8

OTHER COMPENSATION (Check all that apply):

BRIEF DESCRIPTION OF ADDITIONAL COMPENSATION PROGRAMS AND ELIGIBILITY REQUIREMENTS  (Attach a separate sheet if necessary):

$35.00

25

[SIGNATURE PAGE FOLLOWS]

Expansions

Building Purchase (if buying): Building Purchase (if buying):

end of the first eighth quarter of new operations?:

Other: 

Equipment Cost:

Total:

Land:

Section 7 - Capital Investment (Fill in either New Operations/Startup  or  Expansion, not both.)

New Operations / Start Up

Expansions

$5,375Current assessed value of personal property in NV:               

How much capital investment is planned? (Breakout below):

$103,000

Equipment Cost:

Total:

How many full-time equivalent (FTE*) employees will be created by the

Section 8 - Employment (Fill in either New Operations/Startup  or  Expansion, not both.)

How many full-time equivalent (FTE*) employees will be created by the

Land:

Building Costs (if building / making improvements):

Is the equipment purchase for replacement 

of existing equipment? No

Sales team members receive commissions based on monthly sales 

How many FTE employees prior to expansion?:

17

$6,000.00

Average hourly wage of these new employees:

Is health insurance for employees and an option for dependents offered?:   Yes (copy of benefit plan must be attached)

* FTE represents a permanent employee who works an average of 30 hours per week or more, is eligible for health care coverage, and whose position is a "primary job" as 

set forth in NAC 360.474.

 (Must attach the most recent assessment from the County Assessor's Office.)

$6,347.52

Package includes (check all that apply):

Section 9 - Employee Health Insurance Benefit Program

Average hourly wage of these existing employees:

New Operations / Start Up

Average hourly wage of these new employees:

end of the first eighth quarter of expanded operations?:

$103,000

3





Site Selection Factors
Company Name: County:

Section 1 - Site Selection Ratings 

Availability of qualified workforce: 4 Transportation infrastructure: 3

Labor costs: 4 Transportation costs: 3

Real estate availability: 3 State and local tax structure: 5

Real estate costs: 3 State and local incentives: 5

Utility infrastructure: 2 Business permitting & regulatory structure: 5

Utility costs: 2 Access to higher education resources: 3

WinTech LLC Clark County

The abatement program is a critical component of determining where locate certain portions of our 

workforce as we execute our business expansion plans. We anticipate rapid growth in our tech support and 

sales workforce over the next 24 months and beyond. Because these employees do 99% of their business 

and job duties on the phone, we are not geographicly restricted on where to locate them. Employee cost will 

be one of the largest line items on our budget and the benefits offered as part of the abatement program are 

a key to determining where to expand these teams members.

Directions: Please rate the select factors by importance to the company's business (1 = very low; 5 = very high). Attach this form to the 

Incentives Application.

Please summarize the importance of the abatement program to your decision (please include at least a paragraph summary):
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Equipment Schedule, Detailed  

 

The Office has determined the detailed equipment schedule as 

described in this application constitutes confidential proprietary 

information of WinTech LLC, and is not a public record. 

  



 

 

 

 

 

 

Employment Schedule, Detailed  

 

The Office has determined the detailed employment schedule as 

described in this application constitutes confidential proprietary 

information of Centuria Foods, Inc., and is not a public record. 

 

 

 







 
 

Corporate Overview 

WinTech LLC is a Nevada based technology company that has developed the ALICE Receptionist visitor 

management technology. WinTech currently has over 300 commercial and government customers 

worldwide. WinTech’s founder and CEO, Mike Yoder has been a Las Vegas Resident and business owner 

in Southern Nevada since 1995. WinTech is currently in the early stages of an expansion plan that will see 

medium to high growth rates in terms of number of employees and revenues over the next 3 to 5 years.   

Product Overview 

 

ALICE Receptionist (www.alicereceptionist.com) is a virtual receptionist and visitor management 

technology that manages visitors for commercial and government buildings around the globe. ALICE 

Receptionist uses advanced technologies such as motion detection, ID scanning, visitor screening and 

video communications to give companies control of their building lobbies by greeting and registering 

visitors as they enter the building. ALICE also alerts employees to the presence of and connects them with 

guests when needed.  With ALICE Receptionist managing the building lobby, companies can rest assured 

their visitors will be processed and employees will be informed of the visitor’s arrival. 

Figure 1 ALICE Receptionist greeting visitors at American Society of Interior Designers offices 
in New York 



 



 



 



 



 



 




